MANAGED PENSION (INCOME DRAWDOWN)
CUSTOMER QUESTIONNAIRE

SURNAME: FORENAMES:
DATE OF BIRTH:

information us possible In the comment box below each question. If you have taken out more than
one managsd pension with Equitable Life, please complate 1his questionnaire for all of those
eontracts and indicate if your circumstances changed betwoen the taking out of the contracts and
pmuidd[ additions] information as relevant.
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i a Yes - please complete the redt of the questionnaire

| @ No - please state in the box below who gave you the advice (if any)

! then go to the end of the questionnaire, sign, date it and return
it to us.

2, With some exceptions, at any time between age 50 and 75 you had certain options wilh regard
ko your pension fund. These were as follows:

) Defer taking beneiits 1o age 75, at the latesi.

) Take benefirs in full, either in annuity or managed pension form, or & combination of
| both. Whichever of these options was chosen, @ (o free cash sum could also have been
: taken which would have meant a reduced annuitymsnaged pensicn.

ﬂ!:) Alrernatively you could bave taken phased retirement or stagpered vesting, as it is also
known. Effectively this means taking part of your pension benafits in one of the
manners deseribed in (b) above, leaving the remainder of your pension fund intact
until required. (This option would not bave been suitable if you were contemplating

ing a significant, or the maximum, amaunt of Lax frec cash available from your
fund.)

{EJ The oplion to take tax free cash was only available at the time hensfits were Laken in
| thee form of ao annuity or managed pension policy,

Did the Society's represantative explain these options to yoo?

2 Yea
a No ( If no, please give comuments in the space below)
!
.
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3(a) Itwould be helpfol if you could provide the lollowing additional information.

i) What was'were your majg reason{s) for deciding to defer taking full benefits from your
pension plan at that time? Examples include:

access to tax free cash

only partial retirement (therefore no need for maximum income)

part of an inheritance tax planning exercise

annuity rates wers too low

the flexibility of benefis on premarure death andior you did not want to finskise
spouse’s banafits when the policy was originally taken out

You requircd more flexdbility in income than thal provided by conventional anaoitiss
mamtaining/controlling the underlying investments into retirement

Other reasen — pleass spesily balow

Doooo

uoo

i) How was your pension fund invested prior to taking out the managed pension?

O with profits o umit linked (please specify fund links
¢.g. International, Special Siuations or
Managed})

o ather

3(b) Dridyou teke any tax free cash from your pension fund?

g Yes o Ne

If *yes’ please tick the bon{cs) below that most equates to your reason(s) at the time for
taking the tax free cash.

B 0O No specific reason, just a desire 1o have the funds under your direct
control and not lock the amount into an annuity/drawdown contract
(due to the fact that once an ennuity/drawdown contract was taken, no
dcoeds o & tax free cash Amownt would be available).

i) O To transfer some of your pension fund sgvings into a trust for the
benehit of your family {or others).
#) 0O To restrict growth of the pension fund so s to minimize the loss af

capital available to your sstate (fauly) when gt 75 you would be
required o take an annuoity wxing the whole fund.

W) O T fund a capital purchase/sxpendimre &.g. @ holiday home. boat, car or
refurbishment of the house. (Pleasc specify what other means of raising
cash for the purchass/expenditure were considered.)
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¥) 0O To reinvest in other products cither with the Society or another insurer,
e.g. a Maximum Investment Plan (MIP), a Personal Investment Plan
(PIF), a With-Profits Bond.

vijy O To repay a morigage, a loan or other debts held al the time,

vii) O Other reason(s) - please spacify batow.

i i ioqy how much of your assets, other than the
pension fund and your home, would you estimats were invested in the following:

) Cagh, i.e. bank/bullding society depokits,

[o 5% | o 625% [o 2650% |2 51-75% | o 76-100% |

b)  Equitiesinvestment property via managed funds such as unit trusts, 1S As, life office
bonds et

lo0s% Ja €5% J[22650% |osis% |o 76100% |

] Dirgct halding of equitiesfinvestment property/own company.

(0o5% [ o 625% o % a 5L75% o 76100% |

In respect of your capacity to accept rigk, which statements below would you say best marched
your risk profile i i ign? (Please tick as many as you
think matehed your siustion at the time.}

&) a Only prepared to Invest your assels in deposit based invesiments where the
capital is secure even If it meant giving up the potential for grester long temm
growth.

h) ] Willing to invest your assets in & balance of investments which offer some
security of capital whilst providing the potential for greater long term growth,

€) o Willing To invest your assets in a wide spread of investmenis providing the
potential for long-term growth but where there is 8 risk that the valns can
fuctuate.

d) o Willing to invest your assets in such arcas as a low diversified portfolio of UK
shares and international shares where the value of the funds can Noctuate Le,
you held a small number of listed shares.

) O Willing to invest your assels in arsas considersd to be spesialised with &
coftesponding kigh degree of volatility in value.
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6.

Whilst income withdrawal products such as the managed pension provide graater fl=xibility
than other options, there are also a number of specific risks which are an integral part of
the nature of such contracts.

Did the Society’s reprasentative discuss the following risks with you?

Yes No  Cantt
remenaber

[C]  When you finally wish or have 10 purchass an nauity, annuity
riiles may be less favourable than they were at the time of buying

vour managed pension;

If high levels of withdrawal are taken initially, this conld not be
sustained over s long period of time;

[0  The maximum jovel of income payabie from your menaged
pension policy is reviewed every thies years in line with Hmits
set by the Govarnment Actwary's Depariment;

O O 0O O
O O 0 O
Ll

[0  Hyou have taken out a Maximum Investment Plan {MIF)
funded from your managed pension palicy and are using that
MIF to mitigae inheritance tax, then you may {ace s tax penalty
if your income payments fall and you are unable to make up any
abortfall in the MTP contributions;

Withdrawals may erode the capital value of your fund;

The Invesiment returns may be less than those shown in the
illustration provided to you.

O 0.
OO
E

If you transferred funds from another pension provider into your managed pension, did
the Soclety's representative ascertain at the time whether or not there wers any penaltias
imposed by the other provider or any other benefits lost (2., the loss of a guarantéed
annuity aveileble from the other provider) on transferring?

[ ves (] Ne [J Mot applicsble a5 o iransiors invoived

Thank you for completing this questionnaire



